
 

 

Most login issues can be quickly resolved by updating your browser with these two simple steps: 

 

1.  Click on the gear shaped icon in the upper right corner of your screen. 

 

2.  Add YourDox.com and close the “Compatibility View Settings” window 

 

 

                       

 

           If the process above does not correct your login issue, please contact YourDox support at  

            support@ptghome.com  

                            Thanks! 
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